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TONUCCI & PARTNERS LEVERAGE TECHLAW’S DUTCH, SPANISH MEMBERS

Firms Aid in Data Protection Matters for GEOX Client

Alessandro Vasta, partner at Tonucci & Partners in Padua, Italy, was approached
by his client GEOX for advice on a data protection issue in the Netherlands.
GEQX, the well known shoe and casual wear manufacturer and retailer, wished
to implement a video surveillance system in several shops in the Netherlands.

Alessandro contacted Wolter Wefers Bettink, partner at TechLaw firm Houthoff
Buruma in Amsterdam, the Netherlands, and specialized in privacy and data
protection issues.

Wolter assembled a team with colleagues from the privacy law, employment law
and criminal law departments. A memorandum on the requirements for a video
surveillance system under the relevant legislation was drafted, indicating the
possibilities and the actions to be taken.

One of the requirements for video surveillance is that the visitors of the shop
and the employees working in the shop are informed of the video surveillance
and the purposes of the surveillance. Therefore, a protocol for visitors and a
policy for employees was also drafted.

As the Dutch Data Protection Act requires notification of all processing of
personal data to the Dutch Data Protection Authority, subject to certain
exemptions, the team analyzed the video surveillance activities and concluded
that notification was indeed necessary. Therefore, the necessary steps for the
notification were taken.

Alessandro Vasta was also approached by GEOX for assistance in implementing
a customer loyalty program in several European countries. In particular, the
program was meant to enhance customer loyalty and to pursue profiling and
marketing activities of GEOX’s customers.

Among others, Alessandro Vasta contacted Gonzalo Ulloa, partner at TechLaw
law firm Gémez-Acebo & Pombo in Spain. The firm provided detailed
assistance in order to enable GEOX to meet the Spanish law requirements

on data protection, with particular attention to the correct draft of specific
information notice to clients, the assessment of the roles (Data Controller or
Data Processor) played by GEOX and its subsidiaries in Spain, as well as the
notification to the Data Protection Authority.
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